
21 NCAC 10 .0303 SOLICITATION OF AUTO ACCIDENT VICTIMS 

(a)  In-Person and Telephone Solicitation of Auto Accident Victims. In order to protect the public from 

misrepresentation, coercion or undue influence, it shall be unlawful for a doctor of chiropractic, or the doctor's 

employee, to initiate direct personal contact or telephone contact with any person who has been injured in a motor 

vehicle collision, or with any person residing in the injured person's household, for a period of 90 days following the 

collision, if the purpose of initiating contact is, in whole or part, to solicit the injured person to become a patient of 

the doctor. 

(b)  Acceptance of Referrals From Runners. It shall be unlawful for a doctor of chiropractic to accept as a patient 

any person injured in an automobile accident who was referred by a runner. As used in this Rule, the term "runner" 

means any person, firm or corporation that routinely obtains the names of injured persons from motor vehicle 

accident reports or other public records and then contacts those persons to induce them to seek medical or 

chiropractic treatment or pursue legal claims. 

(c)  Solicitation of Auto Accident Victims by Mail. A doctor of chiropractic may solicit persons injured in motor 

vehicle collisions at any time through the use of posted communications such as letters, brochures, information 

packages and sound or video recordings. The words, "This is an advertisement for chiropractic services" must 

appear on the communication's envelope or mailing container in print large enough to be easily read. 

(d)  Nonconforming Solicitation Deemed Unethical Conduct. Any solicitation of automobile accident victims which 

does not conform to the requirements of this Rule shall be considered a violation of the Rules of Ethics of 

Advertising and Publicity pursuant to G.S. 90-154.2(5). 

 

History Note: Authority G.S. 90-142, 90-154, 90-154.2; 

Eff. September 1, 1994; 

Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. April 27, 

2019. 

 


